
You are enrolled in Global Rescue, Emergency Medical Advisory and Evacuation under the 
SASS Global Travel plan for the duration of your SASS trip (policy details below). 

 
 

Coverage Overview:  
 
Field Rescue & Medical Evacuation (repatriation) in the event of a medical 
incident requiring in-patient hospitalization from point of injury or illness  to a 
local medical facility. If your hospital stay lasts 3 or more days, and you are fit to 
fly, you will have the option to be repatriated back to your home country. 
   
Medical Hotline Services in the event of a minor medical event, Global Rescue 
provides 24/7 telephonic health and security information and advisory services  
to travelers. Services include: 
 
Medical & Assistance 
• Medical and advisory services from Global Rescue’s team of paramedics and 

physicians; 
• Medical referrals to local hospitals and clinics; 
• Emergency message relay to friends/family; 
• Bedside case management 
• Lost baggage search assistance; 
• Lost passport and travel document assistance; and 
• ATM locator services. 
  
Services Maximums: 
Medical Evacuation - $250,000 
Mortal Remains Transport - $15,000 



NOTIFICATION PROCESS FOR MEDICAL SITUATIONS 
 
In the event of a medical emergency, please contact the Global Rescue Operations Center as 
soon as possible.  The first minutes that follow a medical emergency can determine the 
outcome for a patient.  Early activation of Global Rescue’s Operations Center allows our 
physicians and paramedics to more effectively influence the patient’s course of treatment, 
prognosis and evacuation plan. Global Rescue must be contacted in order to provide services 
– Global Rescue is not an insurance company. Services not provided by Global Rescue cannot 
be reimbursed.  
 

How to communicate with the Global Rescue Operations Center: 
 

Telephone: +1-617-459-4200 
Email: OPERATIONS@globalrescue.com 

Fax: +1-617-507-1050 
  

Please be prepared to provide our operations center with the following information: 
 
• Patient name 
• Incident description and medical complaint 
• Current location of patient (address, GPS coordinates, etc.) 
• Contact information 

 Telephone number where patient can be reached 
 Telephone number for company point of contact 

  
The following points of information will also be helpful to our operations center but should not 
delay initial notification: 
 
• Hospital contact information 

 Address 
 Phone number 
 Fax number 
 Treating physicians name 

• Member age, weight, height and sex 
• Member date of birth 
• Member medical information 

 Current medications 
 Past medical history 
 Allergies to medicine 
 Name and contact information for primary care physician 

• Name and contact information for any accompanying persons 
• Description of any known security issues 
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